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Halloween is a time for spooky fun, prankster goblins, and yummy candy. In keeping with
that spirit, the Institute for Local Self-Reliance assembled some real life tricks and treats
from big cable monopolies and community owned networks.

Caution: REAL Reviews from REAL People

Community Networks

o LAFAYETTE. LOUISTANA

LUS Fiber
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ding-dong!

“Great service! Cox [cable company] moves

“The customer service was so bad, | felt like jobs out of Acadiana. LUS keeps local

someone was pulling a prank on me.”
D.B., Chicago, IL (Yelp)

people employed and money in the city.”
Matthew Dugas (LUS Facebook)

o SANDY, OREGON

SandyNet

“If your choices
are between
Frontier and no
Internet, choose
no Internet!”

Carter, Fairmont, IN
(Consumer Affairs
Reviews)

“So we were going to get 10 times faster
than what we could have gotten before for
a fraction of the cost. It was a no-brainer.
It was a win for us.”

Joel Brache, Sandy, OR (Gig City Sandy Video)

© LONGMONT, COLG

NextLight
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“| couldn't be happier with the
customer service, and the
performance is through the roof!”
Jim Schwendeman (NextLight Facebook)

"It's fine, as long as you
don’t ever need anything.”
at V., Minneapolis, MN (Yelp)

o CHATTANOOGA, TENNESSEE

EPB Fiber

el \

“Far, far superior in every way to Comcast,
AT&T, Direct TV or Dish Network at a lower
price with local service!! 5 STARS!!”

“l called Comcast every
day for 3 months. No
joke. I was lied to, tossed
around, harassed, put on
hold for hours, etc...”
Kathleen M., Washington, DC (Yelp)

Jerre Haskew (EPB Facebook)

Hundreds of communities are creating local choice by building their own networks. Find more information
at MuniNetworks.org and contact your elected officials. You deserve fewer tricks and more treats!
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www.ILSR.org www.MuniNetworks.org



